ResourceSmart Schools Online
Release Notes May 2025

Updates to ResourceSmart Schools Online have been applied to improve security management and increase usability. 

All Users
Acknowledgment of Country
· Click on the ‘ResourceSmart Schools’ logo to access an Acknowledgment of Country.
Billing Overview 
· The Billing Overview page was showing incorrectly for some bill types. This has now been rectified and shows as outlined below:
· White – upcoming bills for each account and empty spots for occasional bills
· Green – Bills entered without any issues
· Yellow – Bills that are out of range
· Red – Missing bills for previous periods of time.
Document and Comment Count 
· When there was in excess of 100 documents and comments added to a Module Action, the count was showing incorrectly, this has now been rectified.  
[image: ]
Document Security
File names
· Changes have been made to the naming conventions for files uploaded to the platform. The following can be included in file names: 
· Alphanumeric characters
· Spaces
· Hyphens (-)
· Full stops (.)
· If files contain any other characters an error message will appear and the file must be renamed without restricted characters before attempting to upload. 
Files with capitalised file extensions (.JPEG, .DOC etc) will trigger an error message, the file must be renamed using lowercase file extensions before attempting to upload again. 
File types
· Updates have been made to the file types that can be uploaded to RSS Online. Allowed file types are:
· Documents: .doc, .docx, .pdf, .gdoc, .pages, .txt
· Spreadsheets: .xls, .xlsx, .csv, .xlsm
· Presentations: .ppt, .pptx
· Images: .jpg, .jpeg, .png, .tif, .gif, .webp
· Videos: .mp4, .wmv, .mkv
· Emails: .msg, .eml
· Others: .pub, .url, .wp3
Food and Garden Organics
· Food and Garden Organics can now be added as a resource. Users can:
· add Food and Garden Organics billing accounts
· add Food and Garden Organics bills
· set Food and Garden Organics baseline data
· see Food and Garden Organics savings (when you have set baseline)
· see Food and Garden Organics in all reports.
· If you have included Food and Organics in your Waste or Recycling accounts, email help@resourcesmartschools.vic.gov.au  for assistance in transferring data to Food and Garden Organics. 
Greenhouse Gas (GHG) Emissions
· Each Financial Year has been allocated an emissions factor so that GHG savings shown on RSS Online will be in alignment with the Australian Government National Greenhouse Accounts Factors for each year of engagement with the program.  
This change is evident on the Annual Reports page and Dashboard under the ‘Our Impacts’ tiles. The calculations are based on the factors below.
Emissions factors for Victoria
	Calendar Year

	Emissions Factor
kg of GHG/CO2e per kWh saved

	2008 
	1.08

	2009 
	1.08

	2010 
	1.08

	2011
	1.08

	2012
	1.08

	2013 
	1.08

	2014 
	1.08

	2015 
	1.08

	2016 
	1.08

	2017 
	1.08

	2018 
	1.07

	2019 
	1.02

	2020 
	0.98

	2021 
	0.96

	2022 
	0.85

	2023 
	0.79

	2024 
	0.79

	2025 
	0.77



Emissions factors for ACT:	Comment by Robyn MacLean: not for Vic website
	Calendar Year

	Emissions Factor
kg of GHG/CO2e per kWh saved

	2022 
	0.79

	2023 
	0.73

	2024 
	0.70



Module Renewals
· Some users may have found that when commencing a module renewal, the original dates on comments and documents was incorrectly updated to the renewal commenced on date. This has now been rectified.   
My Documents
· A ‘load more’ button is now located at the bottom of the page. This loads the next 100 documents 
· Documents will appear in chronological order.
Reach out for assistance 
RSS Facilitators can help you: 
· plan or promote your program 
· locate additional resources that will assist you to complete the module 
· conduct audits with students 
· organise activities for your student action team 
· find networks of like-minded staff and students to support your work 
· progress your RSS module completion and certification. 
To connect with your local facilitator email schools@sustainability.vic.gov.au  
For support with RSS Online email help@resourcesmartschools.vic.gov.au  
ResourceSmart Schools is a free program offered by Sustainability Victoria that supports Victorian schools to embed sustainability across the school facilities, community and curriculum, while saving resources and money for the school.  
To register to become a ResourceSmart School, visit: https://my.resourcesmartschools.vic.gov.au/ 
or email schools@sustainability.vic.gov.au 
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A1.1. Memorandum of Understanding (MoU) or Scope of Engagement (SoU) | Cenified

We have signed a Memorandum of Understanding (MoU) or Scope of Engagement (SOE) with a ResourceSmart Schools delivery partner and created an account in
RSS Online.

Compulsory Action




