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Eligibility and beaches
1. Our organisation cleans a beach but isn't the appointed land manager. Can we apply?
Yes, if your organisation is eligible under the program and is authorised by the appointed land manager to undertake the cleaning. Incorporated volunteer organisations applying on this basis will need to provide authorisation from the land manager.
2. We clean several beaches. Do we need a separate application for each beach?
The expenditure claim spreadsheet allows you to identify the beach or beaches associated with the expenditure being claimed. Make sure the relevant beach is clearly identified for each expense. 
3. Our beach isn't a traditional sanded ocean beach. Could it still be eligible?
Potentially. Eligible beaches can be on Victoria's coastline, Port Phillip Bay, Western Port Bay or an inland waterway. For this program, sand includes fine granulated natural surfaces and fine pebbles immediately adjoining a water body. 
4. What should we do if we're unsure whether our organisation or beach is eligible?
Contact the program team at waste.programs@deeca.vic.gov.au. Applications will be checked against the program's applicant and beach eligibility requirements.

Working out what to claim
5. Can we claim costs for a contractor who undertakes our beach cleaning?
Yes. Contractor beach cleaning services can be claimed where they relate to eligible beach cleaning activities undertaken during the eligible period. Record the contractor or supplier and relevant activity in the expenditure claim spreadsheet.
6. Can we claim waste disposal, recycling or composting costs separately from the cleaning activity?
Yes. Eligible costs can include landfill disposal fees, transport and disposal, recycling and, where applicable, composting costs. These can be recorded as separate expenditure items in the claim spreadsheet.
7. Can we claim the cost of buying or maintaining beach cleaning equipment?
No. Purchases of vehicles or beach cleaning machinery and equipment maintenance are not eligible expenditure under the program.

Completing the expenditure claim
8. Should the amounts in the expenditure claim include GST?
If your organisation is registered for GST, enter expenditure excluding GST. If your organisation is not registered for GST, the costs entered should include GST.
9. What if an expense doesn't fit one of the activity categories in the spreadsheet?
If it is an eligible beach cleaning expense but you feel it doesn’t fit a category select "Other eligible activity" and briefly explain what the expense relates to in the notes field.
10. What if an invoice includes both eligible beach cleaning and other work?
Only expenditure relating to eligible beach cleaning should be claimed. Where an invoice includes both eligible and ineligible activity, enter the value of only the eligible activity and use the “activity comments” column of the expenditure claim spreadsheet to provide DEECA with any additional information. 
11. Do I have to provide the quantity of waste disposed of?
Provide the quantity disposed to landfill or composting where this information is known. If you don't have this information, you can still record the expenditure in the claim form.

Evidence and verification
12. If DEECA finds an ineligible expense, will my whole application be rejected?
Not necessarily. Where part of a claim is ineligible, DEECA may exclude that expenditure and allow the remaining eligible expenditure to proceed. DEECA may also seek clarification or further evidence where required.
13. Can DEECA ask for our invoices even if our claim is $150,000 or less?
Yes. DEECA will undertake spot checks on a minimum 10 per cent sample of these claims and may also undertake additional verification where a claim presents an identified risk or inconsistency.
14. Our claim is more than $150,000. What evidence do we need to provide?
You must provide evidence supporting the eligible expenditure claimed, such as invoices, receipts or proof of payment. DEECA will reconcile the evidence against the expenditure included in your claim. 
15. What happens if DEECA asks for supporting evidence and we can't provide it?
DEECA may seek clarification or additional evidence. If expenditure cannot be substantiated, it may be reduced or excluded from the approved claim

Subsidy calculation
16. If all our expenditure is eligible, will we receive the full amount claimed?
No. This is a subsidy rather than full reimbursement. If total approved eligible expenditure across applicants exceeds the available program funding, each eligible applicant will receive the same proportional subsidy rate applied to their approved eligible expenditure.
17. Can DEECA tell us what the subsidy rate will be before applications close?
Final subsidy rate cannot be calculated until the total approved eligible expenditure across applicants is known. The final rate cannot exceed 100 per cent.
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